Hotfix Release Notes
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and Calendar Merge Tool
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NOTE

This document is provided for informational purposes only, and does not constitute a binding legal
document unless specifically incorporated by reference into a binding legal agreement between you and
Research In Motion (RIM). In the event that you enter into a binding legal agreement with RIM, all
provisions contained in such binding legal agreement shall apply, regardless of whether such provisions
conflict with information contained herein.

© 2010 Research In Motion Limited. All Rights Reserved. The BlackBerry and RIM families of related
marks, images and symbols are the exclusive properties and trademarks of Research In Motion Limited.
RIM, Research In Motion, 'Always On, Always Connected', BlackBerry, and BlackBerry Enterprise Server
are registered with the U.S. Patent and Trademark Office and may be pending or registered in other
countries.

Lotus is a trademark of International Business Machines Corporation in the United States, other countries, or
both. Microsoft and PowerPoint are either registered trademarks or trademarks of Microsoft Corporation in
the United States and/or other countries. Sun Microsystems is a trademark or registered trademark of Sun
Microsystems, Inc. in the U.S. or other countries. The Bluetooth word mark and logos are owned by the
Bluetooth SIG, Inc. and any use of such marks by Research In Motion is under license. vCard and
vCalendar are either registered trademarks or trademarks of the Internet Mail Consortium. All other brands,
product names, company names, trademarks, and service marks are the properties of their respective
owners.

This document is provided “as is” and Research In Motion Limited (RIM) assumes no responsibility for any
typographical, technical, or other inaccuracies in this document. RIM reserves the right to periodically
change information that is contained in this document; however, RIM makes no commitment to provide any
such changes, updates, enhancements, or other additions to this document to you in a timely manner or at
all. RIM MAKES NO REPRESENTATIONS, WARRANTIES, CONDITIONS, OR COVENANTS, EITHER
EXPRESS OR IMPLIED (INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS OF FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT,
MERCHANTABILITY, DURABILITY, TITLE, OR RELATED TO THE PERFORMANCE OR NON-
PERFORMANCE OF ANY SOFTWARE REFERENCED HEREIN, OR PERFORMANCE OF ANY
SERVICES REFERENCED HEREIN). IN CONNECTION WITH YOUR USE OF THIS DOCUMENTATION,
NEITHER RIM NOR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, OR CONSULTANTS
SHALL BE LIABLE TO YOU FOR ANY DAMAGES WHATSOEVER BE THEY DIRECT, ECONOMIC,
COMMERCIAL, SPECIAL, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR INDIRECT DAMAGES,
EVEN IF RIM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOSS OF BUSINESS REVENUE OR EARNINGS, LOST DATA, DAMAGES CAUSED BY
DELAYS, LOST PROFITS, OR A FAILURE TO REALIZE EXPECTED SAVINGS.

This document might contain references to third-party sources of information and/or third-party web sites
(“Third-Party Information”). RIM does not control, and is not responsible for, any Third-Party Information,
including, without limitation, the content, accuracy, copyright compliance, legality, decency, links, or any
other aspect of Third-Party Information. The inclusion of Third-Party Information in this document does not
imply endorsement by RIM of the third party in any way. Any dealings with third parties, including, without
limitation, compliance with applicable licenses, and terms and conditions are solely between you and the
third party. RIM shall not be responsible or liable for any part of such dealings.
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About the hotfix

This release focuses on a request put forth by a number of customers. It has been reported that on some
occasions customers have found multiple address books and calendars on the device.

Functional Changes

This section lists the functional changes included in the hotfix for BlackBerry® Device Software versions 4.5

to 5.0.

Change

Description

Remove duplicate instances of the address
book

The tool will run automatically after being pushed to the device and
will check for the custom IT policy (for example,
“ADDRESSBOOK_MERGE_TOOL_ALLOWED_EXEC”). The tool
will identify the actively syncing DESKTOP address book and then
make that address book the default address book. The tool will
then remove any duplicate address book entries if they are not
from a BIS address book. If a duplicate entry is from a BIS address
book, the tool will not remove it. Once complete, the tool will
schedule itself for deletion.

Note: The custom IT policy must be a booleon and set to True.
The IT policy must be applied to the device before the tool is
pushed to the device.

Remove duplicate instances of the calendar

The tool will run automatically after being pushed to the
device and will check for the custom IT policy (for example,
“CALENDAR_MERGE_TOOL_ALLOWED_EXEC” is set to
true. When this IT policy is enabled, the tool will disable
wireless sync on calendar and then remove all calendar
entries from the device, and then re-enable wireless sync.
The Calendar application will sync the calendar entries from
the server. Once complete, the tool will schedule itself for
deletion.

Note: If your device uses BlackBerry Device Software version 4.5-4.7, the Duplicate Address Book Removal
Tool will drop any orphaned group address book entries. This known issue does not apply to devices that
use BlackBerry Device Software version 5.0 or higher.

There have been no changes to the radio or OS components. These components are identical in this hotfix
release and in the BlackBerry Device Software for devices that are currently being shipped.
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